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Abstract 
This study examines the goals and expectations of 
newcomers, also referred to as refugees, in the 
United States from the perspectives of social service 
providers in the Dallas-Fort Worth metroplex. A 
focus group of eight providers—three American-
born and five former newcomers—shared insights 
into their work with resettled individuals. Thematic 
analysis revealed three key themes: the perception 
of newcomers as seeking safety and demonstrating 
perseverance; the perception of newcomers' goals, 
as reflected in their aspirations for independence 
and self-sufficiency; and the perception of 
newcomers' expectations, highlighting the need for 
cultural learning and sustainable employment 
opportunities. Participants emphasized the 
importance of cultural competency, awareness, and 
sensitivity to differences to enhance newcomers’ 
resettlement experiences. The focus group 
discussions highlighted essential traits and practices 
that support successful integration, providing 
practical implications for training, policy 
development, and resource allocation. These 
findings inform how social services can better 
advocate for and support newcomer communities 
through more culturally responsive and effective 
resettlement strategies. 

Introduction
Newcomers are individuals forced to flee their 
countries due to violence, persecution, or political 
unrest. By 2017, over 65.6 million people had been 
forcibly displaced, yet only 22.5 million were 
registered as refugees or asylum seekers [1]. The 
United States was once one of the leading nations 
in newcomer resettlement, where newcomers face 
significant challenges, including past integration 
stress and economic hardship [2]. Social service 
providers play a vital role in helping newcomers 
rebuild their lives by facilitating access to essential 
programs and promoting self-sufficiency. However, 
the success of these efforts depends on the 
providers' understanding of newcomers' goals and 
expectations. This study addresses a key gap in the 
literature by exploring the goals and expectations 
of newcomers from the perspective of social 
service providers, aiming to improve resettlement 
outcomes through informed and culturally 
competent practice.

Methods 
This exploratory study employs utilizes qualitative research methods. The qualitative 
data used in this study is a subset of a larger study that explored the integrative 
nature of resettlement services, social service providers’ perspectives on 
newcomers’ goals and expectations, and best practices of caring for newcomers. 
Eight social service providers were recruited from four resettlement agencies in the 
Dallas-Fort Worth Metroplex using a purposeful strategy. Data were collected 
through a focus group discussion, which was recorded, transcribed, and analyzed for 
thematic content. 
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Results / Findings 
The thematic analysis revealed three themes, the social service providers' 
perception of a newcomer, perception of newcomers' goals, and the perception of 
newcomers' expectations. 

Perception of a Newcomer: 
Seeking Safety 
➢ Participants unanimously agreed that newcomers flee due to political or social 

conflict. Newcomers do not come here because they want to be here. They come 
because they have no choice.”

Persistence to Overcome Powerlessness
➢ Newcomers experience a lack of choice or powerlessness in becoming 

newcomers and during reintegration. One participant captured the newcomer 
experience as “seeking safety and persistence to overcome powerlessness. 

Perception of Newcomers’ Goals: 
Gaining Independence/Self-sufficiency
➢ Every service provider shared that “economic self-sufficiency is crucial for a 

newcomer.” Gaining independence demonstrates a successful outcome. 
Newcomers’ independence not only helps one individual, it can support an entire 
community.” 

Perception of Newcomers’ Expectations: 
Cultural Information
➢ Newcomers “expect to be provided with knowledge about the resettlement 

process as well as some form of cultural information.” The newcomer receives 
cultural orientation overseas… then again at the statewide newcomer affiliate 
agency.”

v Subtheme Perceptions:
Cultural Competency and Confidence in Resettlement Agencies
Participants emphasized the need to “master the newcomer process 
and practice cultural humility, competence, and sensitivity.” Cultural 
competency and sensitivity are essential.” Knowing something about 
the newcomer will also give you the tools to serve the newcomer 
better.” Knowing the newcomer’s background is necessary. This 
knowledge allows the newcomer to trust you and confide in you." 

Gaining Employment
➢ Newcomers are expected to “find employment or some other income source.” 

Many of them work in their positions for many years and are trained by the social 
service providers.”

Conclusions
The implications for social service providers were 
emphasized in three areas: Practice Implications, 
Educational Implications, and Policy Implications. 
The study provides a new and insightful perspective 
on social service providers’ perceptions of 
newcomers, including their characteristics, goals, 
and expectations. The findings can be used to 
enhance resettlement service delivery by improving 
providers’ knowledge of the resettlement process 
and the crucial role that cultural competency and 
sensitivity play in improving resources, service 
delivery, and outcomes. The findings in this study 
can also inform social service providers’ recruitment 
and training efforts, promoting specialized 
experiences and ongoing development in cultural 
competency and sensitivity [3]. In addition to 
guiding practice and educational efforts, the 
findings from this study can also inform the 
development of policies and future research related 
to newcomers in the United States [4].
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